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What We Do 

• Listen actively, facilitate reflective 
thinking, clarify facts and assumptions 

• Assist students in exploring options  
for resolving concerns and determining  
an action plan to achieve an  
acceptable outcome 

• Provide consultation where students can 
safely express their issues and concerns 

• Explain university policies and procedures 
and their effect on the student 

• Empower students to advocate for and 
actively engage in effective problem solving 

• Evaluate threat and assess risk to 
students and/or the community 

• Assist all students facing crises, life 
traumas and other barriers that impede 
personal and academic success 

• Coordinate prevention, intervention,  
and support efforts across campus  
and community 

• Suggest appropriate referrals 

• 


