




programs for Executive



Practice with Families and Children; Social Work Practice Methods with
Individuals and Families; Social Work Practice Methods with Groups,
Communities, & Policy Practice; International Travel and



Wood, Z.B. (2020). Social Work Education in a Virtual Environment: Challenges &
Opportunities. Keynote Address Presented at International Conference on Discovery and
Innovation in Social Work and Fieldwork Education, Hong Kong. June 18.

Wood, Z.B. & Korsch-Williams, A. (2018). Innovations in field instruction: A trauma informed
approach. Presented at the Annual Program Meeting, Council on Social Work Education,
Orlando, FL, November 10.

Wood, Z.B. (2016) Building the culture of assessment: Triangulating the process. Presented at
the Annual Program Meeting, Council on Social Work Education, Ata耀



Wood, Z.B. (2013) What makes for success in adoption? Workshop presentation, American
Adoption Congress, Cleveland, OH. April 11.

Brown, S., Wood, Z.B. & Wilson, A. (2012) Using virtual reality to enhance practice skills in
Social work education. Curriculum Workshop, Annual Program Meeting, Council on
Social Work Education, Washington, D.C. November 11.

Wood, Z.B. (2011). Developing adoption competence: A critical need in social work education.
Presented at the Annual Program Meeting Council on Social Work Education, Atlanta,
GA, October 30.

Wood, Z.B., & Wilkes, S.A. (2011). Assessing field education: Moving the signature pedagogy
from words to action. Presented at the Annual Program Meeting Council on Social Work
Education, Atlanta, GA, October 28.

Wood, Z.B. (2011). What does permanency really mean? Presented at the Partners for Forever
Families: Permanency Solutions conference, Independence, OH, September 23.

Wood, Z.B. (2011) Child abuse and neglect: Intake, Assessment, Planning, & Intervention. Two
days of training presented for Holt International, Zacapa,
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2013-14 Co Program Developer—Romania. Developed a collaborative project with the West
University of Timisoara to provide web-based training to post mas垁─







ARTICLES IN REFEREED JOURNALS

Rolock, N., Jeon, J., White, K. R., Gillani, B., Ringeisen, H., Domanico, R., Koh, E., Bai, R.,
Wood, Z. B. (2024). Motivations to adopt: Perspectives from young adult adoptees and
adoptive parents. Families in Society: The Journal of Contemporary Social Services. doi:
0.1177/10443894241242821

Wood, Z.B. (2017). Findings of a Study on Adoption of Children from the US Public Child
Welfare System: Implications for Romania. Today’s Parents Tomorrow’s Children, 44:
March, 40-57.

Groza. V, Wood, Z.B., Muntean, A., Rosenberg, K., Nedelcu, C. (2017). Post Master Certificate
Program to Promote Successful Domestic Adoptions. Today’s Parents Tomorrow’s
Children, 44: March, 80-85.

Blank Wilson, A., Brown, S., Wood, Z.B., Farkas, K. (2013). Teaching direct practice skills
using Web-based simulations: Home visiting in the virtual world. Journal of Teaching in
Social Work, 33:4-5, 421-437.

INVITED BOOK CHAPTERS

Gilmore, G.C., Milligan, S.E., Korsch-Williams, A.E. and Wood, Z.B. (2023). Meeting the
Challenge: Educating Social Work Students During a Pandemic, in Shklarski, L., &
Latzer, Y. Rethinking Social Work Education in Light of the COVID-19 Pandemic:
Lessons Learned from Social Work Scholars and Leaders. Cognella.

Wood, Z. B. (2006). Child protection and adoption, in K. Shepherd Stolley & V. L. Bullough
(Eds.), The Praeger Handbook of Adoption. Vol. 1. Westport, CN: Praeger.

Wood, Z. B. (2006). Sibling adoption, in K. Shepherd Stolley & V. L. Bullough (Eds.), The
Praeger Handbook of Adoption. Vol. 1. Westport, CN: Praeger.

Groza, V., Wood, Z. B., & Houlihan, L. (2005). Overview of Adoption, in G. Mallon and P.
Hess (Eds.), Child welfare for the 21st century: A Handbook of children, youth, and
family services. New York: Columbia University Press.
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REPORTS & MONOGRAPHS

Ishler, K.J., and Wood, Z.B. (2023). Graduate Exit Survey AY 2021-2022-. Report to the Dean
and Faculty. Office of Educational Outcomes Assessment, Jack, Joseph and Morton
Mandel School of Applied Social Sciences, Case Western Reserve University.

Wood, Z. B., Edguer, M. N., Hussey, D. L., Chupp, M., Gilmore, G.C., & Kubek, P. M. (2022).
Competency-Based Social Work Education: 25 Years of Innovation & Leadership (White
Paper). Jack, Joseph and Morton Mandel School of Applied Social Sciences, Case
Western Reserve University. http://commons.case.edu/facultyworks/97

Ishler, K.J. and Wood, Z.B. (2020). Follow-up Report: Detailed Profile of a Subgroup of
Discontinued MSSA Students from AY 2012/2013 to AY 2016/2017 and Their Current
Student Loan Debt- Report to the Dean and Faculty. Office of Educational Outcomes
Assessment, Jack, Joseph and Morton Mandel School of Applied Social Sciences, Case
Western Reserve University.

Ishler, K.J., Johnson, L. and Wood, Z.B. (2019). AY 2018-2019 Graduating Student Survey –
Report to the Dean and Faculty. Office of Educational Outcomes Assessment, Jack,
Joseph and Morton Mandel School of Applied Social Sciences, Case Western Reserve
University.

Ishler, K.J., Johnson, L. and Wood, Z.B. (2018). AY 2017-2018 Graduating Student Survey –
Report to the Dean and Faculty. Office of Educational Outcomes Assessment, Jack,
Joseph and Morton Mandel School of Applied Social Sciences, Case Western Reserve
University.

Ishler, K.J. and Wood, Z.B. (2017). August 2016 – May 2017 Graduating Student Survey –
Report to the Dean and Faculty. Office of Educational Outcomes Assessment, Jack,
Joseph and Morton Mandel School of Applied Social Sciences, Case Western Reserve
University.

Wood, Z.B. (2016). August 2015 – May 2016 Graduating Student Survey – Report to the Dean
and Faculty. Office of Educational Outcomes Assessment, Jack, Joseph and Morton
Mandel School of Applied Social Sciences, Case Western Reserve University.

Dettlaff, A., Gillette, M., Groza, V., Cahn, K., Linsenmeyer, D., Long-Burry, C., Mason, S. &
Wood, Z.B. (2013). Legacy Document: MSW Traineeship Programs. Child Welfare
Grantees.
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Wood, Z.B. & Sausser Short, A. (2005). Visitation/ Family Access Guide: A Best Practice Model
for Social Workers and Agencies. Ohio Caseload Analysis Initiative. Columbus, OH:
Ohio Department of Job & Family Services.

Wood, Z. (2001) Strategic Plan for Washoe County (Nevada) Children’s Services to assist in the
development of a plan to respond to external review resulting from a review of child
deaths.

Wood, Z. (2000) Tier II adoption assessor curricula feedback study for the Ohio Child Welfare
Training Program.

Wood, Z. (1999). Training & staff development functions at the Cuyahoga County Department
of Children and Family Services: An analysis & recommendations. Center for Public
Sector Leadership & Service, Mandel School of Applied Social Sciences Case Western
Reserve University.

Wood, Z. and Harrelson, P. (1999) Evaluation of the Ohio Emergency Assistance Program.
Center for Public Sector Leadership & Service, Mandel School of Applied Social
Sciences. Case Western Reserve University.

Wood. Z. and Johnson, A. (1998). The integration of community based family development
practice & asset-based community building in foundation curriculum: The community
practice pilot project. Mandel School of Applied Social Sciences, Case Western Reserve
University.
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Service Director
Flexibility Committee 2009-2010 Formal Appointment
Faculty Definition Subcommittee 2002-2004 Formal Appointment
Blue Ribbon Budget Committee 2001-2002 Formal Appointment
Editorial Policy Board 2000-2002 Formal Appointment

Represented MSASS in the Community
Member, State of Ohio Post Adoption Workgroup 2016-2019
Member, Board of Directors University Settlement 2016-2020
North Central Field Directors Consortium 2005-2011
Cleveland Municipal Schools Collaborative 2001-2002
Adoption Network Cleveland 2000-Present
Cuyahoga County Department of Child &
Family Services 2000-Present
Statewide University Partnerships in Child Welfare 1999-2002
Cuyahoga County Foster Care Task Force 1999-2000

Master’s Program Support
Co-Developer & Lead Instructor
Generalist Curriculum(9 courses)
Developer & Lead Instructor SASS 508 2021-Present
Developer & Lead Instructor SASS 470 2000-2005
Developer & Lead Instructor SASS 477 2010-Present
Developer & Lead Instructor SASS 505 2009-Present
Developer & Lead Instructor SASS 565 2000-Present
Developer & Lead Instructor SASS 550 2013-Present
Curriculum Subcommittee Membership

▪ Policy Sequence (Chair) 1997-2000
▪ Practice/Methods Sequence 1997-2001
▪ CYF Concentration/Specialization 1997-Present
▪ Mental Health Specialization 2000-Present
▪ Management/CSD Concentration 1997-Present
▪ Direct Practice Concentration 2002-Present
▪ Mandel Center Faculty Committee 2013-Present

Development of Online courses 2013- Present

Reaffirmation Process Support

Diredh



Developed more than 50 additional adjunct faculty who have taught MSASS courses
Provided Field Instruction for 10 student placements

PROFESSIONAL PRACTICE EXPERIENCE

1992-1993 Director of Women’s Unit, Tidewater Psychiatric Institute, Norfolk, Va.
Directed inpatient treatment unit for adult women. Provided individual, family
and group psychotherapy. Coordinated inpatient treatment and discharge
planning.

1990-1992 Mental Health Clinician, Chesterfield County Board of Mental Health,
Chesterfield, VA. Provided individual, marital and family therapy in an outpatient
setting. Developed and led process groups on grief and loss for trauma survivors
and for adult children of alcoholics.

1989-1990 Project Manager, Child Welfare Supervisors Training, Virginia
Commonwealth University School of Social Work, Richmond, VA. Developed
curriculum, marketing, management and evaluation plans for a casework
supervision training program designed for 350 local supervisors of child welfare
services. Conducted training and evaluation. Coordinated project with
Department of Social Services staff and with faculty from the School of Social
Work.

1985-1989 Manager of Training and Management Services, Virginia Department of Social
Services, Richmond, VA. Oversaw the development of service training goals and
priorities for the Virginia Department of Social Services. Responsible for
development of training for new and experienced child welfare services staff in
Risk Assessment, Permanency Planning and Family Intervention / Preservation.
Developed curriculum and administered statewide training efforts for foster and
adoptive parents. Conducted research including case specialized case reviews to
determine training needs and to develop proposals for system improvement.
Assumed project leadership on a number of special county agency reviews to
assess functioning and suggest management and service improvements.
Coordinated efforts with professional organizations, federal, state and local
governments, educational institutions and the General Assembly. Supervised
between eight and ten professional staff responsible for needs assessment, design,
delivery and evaluation of policy and skills training for social work staff in 124
local departments of social services throughout the state. Oversaw development
of budgets and grant proposals and contracts.
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1981-1985 Supervisor of Generic Services, Virginia Department of Social Services,
Richmond, VA. Project director for Child Protective Services Experienced Worker
Training Program which resulted in providing three to four weeks of training to
over 800 local child welfare supervisors and staff around the state. Administered
federal and state training grants. Oversaw the planning and implementation of
specialized case reviews to determine training needs and to ascertain policy
compliance. At the request of the Governor, conducted individual assessments of
county child welfare agencies to determine their effectiveness and their
compliance with state and federal law and policy. Supervised six professional
staff responsible for development of generic service policy, client appeals,
volunteer programs and local social service budgets. Oversaw Title XX planning
and budgeting, local social service policy development and policy interpretation
process for 124 local welfare agencies.

1978-1981 Child Protective Services Policy and Training Specialist, Virginia Department
of Social Services, Richmond, Va. Developed policy, developed and administered
training, managed legislation and provided consultation to 124 local departments
of social services in child protective services. Provided technical assistance in the
development of community based multidisciplinary teams. Conducted specialized
case reviews including child fatality studies and review of cases on appeal to
identify needs for staff training and policy revision. Secured and administered
federal grants for child abuse and neglect program and training projects.

1975-1978 Senior Social Worker, Louisa County Welfare Department, Louisa, VA. Carried
a child welfare caseload including adoption, foster care, and child protective
services. Supervised five other social workers carrying all other types of service
cases. Developed and obtained full grant funding for Interagency Council for the
county.

OTHER INVITED PRESENTATIONS AND CURRICULA DEVELOPED

Wood, Z.B. (2018). Openness in Adoption, Northeast Ohio Child Welfare Training Center. Akron, OH.
April 2-3.

Wood, Z.B. (2018). Services to Adoptive Families Prefinalization. Northeast Ohio Child Welfare
Training Center. Akron, OH. October 3.

Wood, Z.B. (2018). Services to Adoptive Families Postfinalization. Northeast Ohio Child Welfare
Training Center. Akron, OH. September 21.
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Wood, Z.B. (2016). Openness in Adoption, Northeast Ohio Child Welfare Training Center. Akron, OH.,
August 16-17.

Wood, Z.B. (2016) Leadership Institute. Catholic Charities USA. Tampa, FL. May 16-21.

Wood, Z.B. (2015) Leadership Institute. Catholic Charities USA. Tampa, FL. June 13-19.

Wood, Z.B. (2015) A Night of Film and Discussion with Adoption Network Cleveland. Panel
Presentation. Schubert Center. Cleveland, OH. February 5.

USA. Panel



Wood, Z.B.





conference, Cleveland, OH, January.

Wood, Z.B. (2005-2010). Social Worker Know Thyself: Using Myers Briggs Type in Field
Education workshop delivered multiple times per year for all incoming students Mandel
School of Applied Social Sciences. Case Western Reserve University.

Wood, Z.B. (2005-2010). Utilizing Myers Briggs Type in Supervision workshop delivered
yearly for Field Instructors Mandel School of Applied Social Sciences. Case Western
Reserve University.

Wood, Z.B. Leadership Institute – Seven-day leadership retreat for emerging leaders of Catholic
Charities organizations throughout the U.S. for Catholic Charities USA delivered yearly
1995-2012.

Wood, Z.B. (2008-2009). Understanding & Working with Neglecting Families – University of
Oklahoma Health Sciences Center, January 17-18, 2008 & May 29-30, 2008.

Wood, Z.B. (2007). Reflections on Learning – Presented for University Counseling Services,
Case Western Reserve University, Cleveland, OH.

Wood, Z.B. Use of Kolb’s learning style in field instruction – Office of Field Education, Case
Western Reserve University presented
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Wood, Z.B. Openness in Adoption – Adoption Network Cleveland, Cuyahoga County
Children’s Services, Summit County Children’s Services multiple times from 2007
through 2012.

Wood, Z.B. (2008). Preparing for Permanency – Summit County Children’s Services Board June
9.

Wood,
㸀



adoptive caregivers and workers and supervisors in child serving agencies in Ohio,
Virginia and Oklahoma.

Wood, Z.B. (1999-2007). What Family Tree?: Working with your child’s school – a three hour
program for foster and adoptive caregivers and workers and supervisors in Ohio’s child
serving agencies.

Wood, Z.B. The Joys & Challenges of Parenting Teenaged Girls - a three-hour program for
foster and adoptive caregivers and workers and supervisors in child serving agencies –
1999-2002

Wood, Z.B. Parenting the Sexually Abused Child - a six-hour program for foster and adoptive
caregivers and workers and supervisors in child serving agencies – 1999- 2002

Wood, Z.B. Helping Children Cope with Separation and Loss - a three-hour program for foster
and adoptive caregivers and workers and supervisors in child serving agencies –
1999-2006

Wood, Z.B. Presenting Evidence - a three-hour program for foster and adoptive caregivers and
workers and supervisors in child serving agencies – 1999-2002

Wood, Z.B. Community Education on Risk Assessment – a two-day program designed to
educate professionals and concerned citizens in the community about the role of
children’s services related to assessment of risk, 1998 - 2002

Wood, Z.B. Child Abuse and Neglect: Investigating Allegations and Assessing Risk in
Out-of-Home Care Settings – a four-day curriculum for practitioners and supervisors
developed for the Ohio child Welfare Training Program, Institute for Hpr销Institute and th쁐en
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