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Using Appreciative Advising with International Students 

 
Language Difficulties 

Language difficulties are another big challenge for international students. A lack of English skills 
is likely to affect international students' academic performance (Yeh & Inose, 2003). If the 
students' English proficiency is a handicap, advisers may want to consider recommending that 
students reduce their workload as far as the students' immigration standing allows (National 
Association of Foreign Student Affairs, 1975; Charles & Stewart, 1991). As for the 
communication issue, in order to save face or be polite, international students may nod their 
heads or smile to convey that they understand what is being said even if they do not understand. 
Therefore, asking closed-ended questions such as “do you understand?” may not be the best way 
to determine whether the students have understood or not (Charles & Stewart). One way to avoid 
miscommunication is to ask students to paraphrase or summarize what the adviser has said in 
order to confirm that the student understands the points the adviser is attempting to make. 

Educational System Differences 
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international students. It is essential to meet each student at the door and introduce themselves in 
order to make their students feel welcome (Bloom et al., 2008). A handshake is favorable when 
advisers greet students since the majority of international students know Western-style greetings. 
However, advisers should not be upset if the student refuses a handshake for cultural reasons. 
International student advisers also should use the student's name often during the conversation to 
make sure that advisers pronounce the name correctly. If the name is difficult to pronounce, the 
adviser can ask the student to say it slowly. This stage helps advisers demonstrate their interest in 
students from other countries and break the ice before initiating further discussion. 

Discover 

In the Discover phase, international student advisers should draw out the students' hobbies, 
strengths, and passions by asking open-ended questions (Bloom et al., 2008). Advisers can ask 
questions about students' home countries and share their own intercultural and international 
experiences. Some sample Discover questions are, “Tell me about your journey to America,” 
“What challenges did you overcome to study in the U.S.?” and “Tell me about a time you felt 
most proud to be from your home country.” These questions and prompts encourage students to 
share their stories and help advisers to gain trust and respect from international students. Some 
international students might have difficulties communicating in English. In order to avoid 
communication misunderstandings, international student advisers should confirm and summarize 
the statements that are made by the students and rephrase them if necessary. 

Dream 

The Dream phase is the stage when advisers help students formulate a vision of what they might 
become and then assist them in developing their life and career goals (Bloom et al., 2008). In this 
stage, international student advisers help students define what they want to achieve in the United 
States by asking about their hopes and dreams for the future. Some sample Dream questions are, 
“What are your biggest hopes and dreams for your future?” and “Do you plan on moving back to 
your home country once you complete your education? Why or why not?” Advisers should listen 
purposefully to students' answers to these questions in order to assess what students' dreams and 
goals are. 

Design 

After discussing students' interests and dreams, advisers should help them devise concrete, 
incremental, and achievable goals (Bloom et al., 2008). International student advisers can 
brainstorm with students about how they can best achieve their goals. Since students' information 
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international students are not confident enough to search for help on their own (Charles & 
Stewart, 1991). International student advisers also need to encourage students to write down 
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