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Attachment A: Health Incident Procedures 
appro �x  

• Chest pain. 
• Choking. 
• Coughing up or vomiting blood. 
• Fainting or loss of consciousness. 
• 



• Your name 
• Telephone number 
• Location of the problem (using building address, floor and room number, if 

possible) 
• The nature of the emergency (criminal, fire, medical) 
• Any additional information pertaining to the situation or person of concern (e.g., 

age and gender of the person of concern if known, or an estimate.) 
• Do not hang up until the dispatcher advises you to disconnect. 

 
2. If you are qualified to render medical assistance (e.g., first aid, CPR, AED), you may 

provide care up to your level of training and stay with the person of concern until 
emergency services arrive. Upon the arrival of emergency services personnel (e.g., 
Campus Safety officers, CWRU or other municipal EMS, Fire Department, etc.) follow 
their instructions and permit them to take over administering medical care to the 
individual experiencing a health incident.  Consistent with Ohio Revised Code Section 
2305.23, faculty and staff members are not be liable or subject to discipline for 
administering emergency care or treatment at the scene of a health incident for acts 
performed at the scene of such health incident unless such acts constitute willful or 
wanton misconduct.   

EMERGENCY E

https://www.google.com/maps/d/u/0/viewer?mid=1RfbkW3z1lyiIjcWNLxRSa-IjlBcwFOs&ll=41.50403580284962%2C-81.5196581&z=13
/publicsafety/services/automated-external-defibrillator-aed
mailto:cwruems-exops@case.edu
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/studentlife/healthcounseling/
mailto:uhcs@case.edu
/studentlife/dean/
mailto:deanofstudents@case.edu
https://forms.case.edu/s/M_cJysjfsAbjNSQvkmna
/riskmanagement/workers-compensation/occupational-injuryillness-report


/riskmanagement/
/riskmanagement/
mailto:dina.leinweber@case.edu
mailto:publicsafety@case.edu
/hr/university-policies/university-wide-expectations-and-services/reporting-injuries-and-handling-safety-and-security-situations
https://www.google.com/maps/d/u/0/viewer?mid=1RfbkW3z1lyiIjcWNLxRSa-IjlBcwFOs&ll=41.50480099999999%2C-81.60829070000001&z=13
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