
CTSC Cleveland Clinic Research Contacts

Contact Order Core Services Contact information

Step 1

Research  Education & 

Outreach

Workshops and training on human subject research. 

Performs Quality Assurance reviews of research 

studies .

Colleen Rouse

Research Education & Quality Manager

rouser@ccf.org

216-444-4554

Step 2 Pre-Award Grants & Contracts

Provides consultation services to determine how to 

best position investigators to be competitive for 

extramural funding opportunities.

Avery Gottfried

Sr Director Operations, OSRP

gottfra@ccf.org

216-445-3857

Step 3

Clinical Research Business 

Development

Assists Investigators holding an IND or IDE with 

meeting regulatory responsibilities.

Katie Gartner

Research Administrator, IND/IDE Office

gartnek@ccf.org

216-618-5823

Step 4 Research Finance Services

Assists with budget development and coverage 

analysis of reseach studies.

June Cassano

Sr Director, Research Operations

cassanj@ccf.org

216-445-6988

Step 5 Institutional Review Board

Responsible for the review of all human subject 

research conducted by any CC employee or at any CC 

facility.

Bridget Howard

Executive Director, IRB

howardb@ccf.org

216-445-5116

As applicable, 

contact as part of 

budgeting process Investigational Drug Services

Responsible for the safe handling of investigational 




