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IV. Definitions
● &RPPXQLW\� Refers to individuals outside the library’s primary university clientele

(current students, faculty, staff, and alumni) who may have occasion to make personal
use of its collections and/or services

● &:58 $OXPQL� Refers to individuals who have attended or graduated from Case
Western Reserve University

● 3DWURQ� Refers to any individual who utilizes the resources, services, and facilities
offered by the Kelvin Smith Library. Patrons include students, faculty, staff, alumni, and
members of the general public.

● 3ROLF\� Means any regulations, in written or electronic form, of the University including,
but not limited to the Student Code of Conduct, undergraduate, graduate and
professional school academic integrity policies, and
undergraduate/graduate/professional school handbooks and catalogs.

● :HOFRPH &HQWHU 'HVN� A service point at the entrance of the library where library
patrons and community visitors scan or present valid photo identification to a staff
member.

● 6HUYLFH &HQWHU 'HVN: A service point on the main floor of the library where library
patrons may seek assistance from a staff member.

V. Entry and General Policies
Building Access
KSL is open to community visitors during designated hours posted on the KSL website.

Community visitors ages 13 and under must be accompanied by an adult at all times.

Community visitors needing research assistance are encouraged to contact a Research and
Engagement Librarian or staff at the Service Center desk prior to visiting the library. Larger
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