
Introducing Your
Member Portal

Browse benefits. Request services. 
Enjoy 24/7/365 access.

Your Assistance Program offers a wide range of benefits to 

help improve mental health, reduce stress and make life 

easier—all easily accessible through your member portal.

Request a Mental Health Session
Request counseling by submitting an online form or live 

chat. Choose from in-person or virtual counseling 

options to meet your needs.

Request Referrals & Resources
Submit a request for family care and lifestyle support 

including childcare and eldercare referrals, legal 

referrals and financial consultation, personal assistant 

referrals and medical advocacy consultation.

Explore Thousands of Self-
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