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ROBIN KRAMER  
S.A.C. VOLUNTEER AWARD 

 
The Robin Kramer Volunteer Award honors a staff member whose 
volunteer service to the campus community has had a significant 
impact on colleagues, students, or visitors. 
 
Case Western Reserve University created the Robin Kramer 
Volunteer Award in honor of Robin Kramer, a university employee 
whose qualities and commitment to volunteerism set a standard for 
distinguished service. Robin Kramer (August 5, 1955 - November 1, 
2013) was known for her passion for serving the University and its 
employees. Robin was a friendly and familiar face of the Staff 
Advisory Council (SAC) and loved to welcome new members at the 
SAC New Member Orientation. She also co-chaired the Elections 
and Staff Recognition Committees. Her family, friends, and co‐
workers remember her for her infectious smile, contagious laugh, 
concern, loyalty, and the support she demonstrated to the University 
community. Robin’s enthusiasm and energy were evident in 
everything she did. 
 

 
 
BRIAN GRAY  
Librarian 4, Library Services 
 
Brian Gray has exhibited steadfast leadership of Garden@Case 
over the years! That beautiful vegetable garden on the north side of 





The President’s Award for Distinguished Service was created in 
honor of Roseanne Shaerban (May 9, 1958 – February 6, 1989), a 
university employee whose qualities and commitment set a standard 
for distinguished service. Her family, friends, and co-workers 
remember her for the care, concern, loyalty and support she 



the School of Medicine. He worked hard to formulate the new plan 
and became an expert in the system, training many



members needing assistance in Faculty Affairs. No matter your 
question, Joyce will do her best to answer it or connect you 
with someone who can provide an answer. She always says yes to 
projects with a huge smile on her face. She completes tasks with 
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FELICIA MOSS 
Director, Dean – Graduate Studies 

Felicia Moss, Director of Postdoctoral Affairs, is a true gem of our 
institution. While Felicia has been at Case Western Reserve 
University since 2017, she has only been the postdoc director for 
about six months and served as interim postdoc co-director for 
about six months prior to that. In that short time, she has completely 
transformed the postdoc affairs website to focus on providing 
anything and everything a postdoc would need. She has been able 
to elevate the postdoc presence on campus and celebrate the 
accomplishments of a community that is often unknown or 
overlooked. Felicia has successfully enabled the Postdoctoral 
Association to have social media accounts (Twitter, Facebook, and 
LinkedIn), sharing the activities and job postings related to 
postdocs. Additionally, Felicia has personally encouraged postdocs 
to join the National Postdoctoral Associations (NPA). She works 
with postdocs to ensure they make good decisions regarding 



health care benefits; she facilitates community-building activities 
and professional development opportunities to enhance their time 
and training at Case Western Reserve University; and, she works 
tirelessly to advocate for postdocs so that faculty who hire postdocs 
are educated on the exorbitant cost of postdoc spouse/family 
healthcare costs. Because of her efforts, most



communications. All of these areas impact the day-to-day 
experiences of students, faculty, and staff. He holds a Bachelor of 
Science in Engineering degree from Case Western Reserve 
University. He is extremely detail-oriented and can learn, grasp, and 
understand just about anything and use it to make a positive 
contribution to the U



and North campus residence halls before transitioning to a 
team of six professional floor care technicians who cleaned, 
restored, and maintained all floor types throughout campus. 
Clifford and his team also provided around the clock disaster 
and flood response services. Clifford was recognized in the 
campus paper for an act of heroism when he prevented an 
attacker from robbing a service attendant. Clifford goes 
above and beyond to help wherever needed while providing 
exemplary customer service and putting smiles on the faces 
of all he encounters. 
 
 
FRED MONTAGUE 
 
Fred Montague is a Senior System Engineer and a vital member of 
the CWRU Networked Neural Prosthesis System (NNPS) team in 
the Department of Biomedical Engineering. As one of the most 
senior engineering team members on the project, he provides 
valuable technical input on both implantable and external hardware 
designs to meet the proposed research goals. Since earning his 
Bachelor of Science in Physics and Master of Science in Physics 
from John Carroll University, Fred has been classified as an expert 
in the design and production of implantable hardware which has 
proven vital in the conduct of human studies at CWRU. Fred always 
brings his practical approach to the design and development of 
implantable hardware systems aimed at restoring joint function in 
people paralyzed by spinal cord injury. His contributions to the team 
are especially unique because he brings a physicist’s perspective to 
the overall system solution; his contributions are grounded in the 
physics of the solution, so they frequently get the engineers thinking 
‘outside-the-box’. Among his many skills, he is considered by his 
peers as an expert in biomedical electrodes and electronics, 
medical signal processing, and neuromuscular stimulation. 
Additionally, he is a Member of Sigma Pi Sigma which is the 
National Physics Honor Society from the American Institute of 
Physics. Fred has also been a proud member of the Institute of 
Electrical and Electronics Engineers (IEEE) since 1992. He worked 
with the legendary CWRU professor, Dr. Wen Ko in the 1980s at the 
Electronics Design Center (EDC). Not only this, but he has 
partnered with Dr. Kevin Kilgore, Dr. Hunter Peckham, and Dr. Tom 
Mortimer since 1994. Fred also volunteers at RePlay for kids which 
is a workshop that fixes or modifies toys for disabled children. In his 



free time, he participates in Northeast Ohio’s annual migratory bird 
count, as well. 

 
35 YEAR HONOREES 

 
DWAYNE BIBLE 
 
Dwayne Bible is the Senior AV Technician for [U]Tech’s 
MediaVision department. He is responsible for the distribution, 
operation, inventory control, and maintenance of university-owned 
and rented audio-visual equipment and systems to both on and off-
campus locations for classroom and special event support. Dwayne 
provides field supervision of staff, freelance operators, vendors, and 
students. He provides operational, technical, and pedagogical 
support for the division's other operations including technology 
enhanced classrooms and meeting rooms, video conferencing, 
lecture capture, streaming media production, general video 
production, and various information technologies. Dwayne serves as 
the AV subject matter expert for events including high-profile, 
mission-critical events such as Commencement, Fall Convocation, 
Blue Bash, and many others. Dwayne and his AV team consistently 
receive praise and thanks from various university clients as a 
testament to the excellence and efficiency by which Dwayne leads 
his staff. The leadership Dwayne provides the [U]Tech-MediaVision 
team during the annual spring commencement is exceptional and a 
primary reason why the technical portion of the program is a 
monumental success each year. Dwayne constantly searches for 
ways to improve himself and the quality of the services he and his 
team offer to the university. His technical abilities are vast; however, 
special recognition should be paid to his soft skills as those who 
interact with Dwayne say he has some of the warmest and most 
professional people skills of anyone within his department or at 
Case Western Reserve University. He has the innate ability to make 
everyone feel welcomed and instills a sense of confidence that their 
request is the most important one he has on his to-do list and will be 
fulfilled with the utmost professionalism and care. Dwayne has had 
a very special and well-decorated career at Case Western Reserve 
University which has included work with the 2013 CWRU Staff 
Advisory Council, 2014-2015 ITS Employee of The Year Award, and 
the 2016 President’s Award for Distinguished Service. He is always 
willing to offer his talents and services in support of various events 



and activities sponsored by faculty, staff, and students to ensure 
their success. Dwayne’s wife, Kimberly, is a Departmental Assistant 
in the university’s Financial Aid office as well. 
 
PAMELA BLIGH-GLOVER 
 
Pamela is the Executive Director working for Professor Gary Wnek, 
Chairman, in the Department of Macromolecular Science and 
Engineering. She has brought to the Department a background of 
experience as Executive Director for the National Science 
Foundation’s Science and Technology: Center for Layered 
Polymeric Systems (CLiPS). This program included the highly 
successful Envoy Program which introduced Cleveland inner-city 
high school students to laboratory research and preparation for 
college and career. She was also Executive Director for the National 
Science Foundation’s PIRE grant: Bio-inspired Materials and 
Systems. Prior to joining the School of Engineering, Pamela was the 
Program Coordinator for the Robert Wood Johnson Foundation’s 
grant under which the CWRU School of Medicine’s long-running 
Primary Care Track was established. Pamela’s graduate work was 
in adult education evaluation and measurement and her 
undergraduate degrees are in biology and fine art. Pamela has been 
involved in various education committees that focus on interactions 
with high school students on campus. In her personal time, she 
enjoys traveling with her husband, Curtis, and working in her pastel 
studio and her pottery studio. 
 
DAVID FLETCHER 
 
Since earning his Bachelor of Science in Biology from John Carroll 
University, Dave has served as a Research Assistant IV and 
Manager of Clinical and Translational Science Collaborative (CTSC) 
Bioanalyte Core. He oversees the management of the Bonfield 
Laboratory and facilitates many of the assays provided by the CTSC 
Bioanalyte Core. Dave is a team player for the Cystic Fibrosis 
Center in general, and the Bonfield laboratory specifically. The 
department provides an opportunity for high school, undergraduate, 
and graduate student exposure to the laboratory, and Dave’s 
personality aligns well with this task. Dave’s extensive knowledge of 
the biological aspects of cell culture, commercial resources, and 
details on maintaining the laboratory are hallmarked by his 
experience and willingness to contribute to the success of the 



Bonfield laboratory and the Cystic Fibrosis Center as a whole. Dave 
has been married to his wife, Lisa, for 27 years and has 2 children, 
P.J. Adams (stepson) who has earned his B.A. in Management from 
Case Western Reserve University and Trent who has earned his 
B.S. in Biomedical Engineering from The University of Akron. Dave 
has also been a Member of the Parma, Ohio Community 
Emergency Response Team (CERT) for 18 years. 
 
AMY HAMMETT 
 
Amy serves in a dual role at CWRU including as Registrar and 
Director of Student Information Systems & Services. In serving as 
the CWRU Registrar, Amy maintains the accuracy and integrity of 
all student records and associated processes. As Director of 
Student Information Systems & Services, she leads the Student 
Information Systems support team to implement business process 
improvements with the goal of excellence in service to all students, 
faculty, and staff. Amy has earned her Bachelor of Arts in 
Psychology and Music and her Master of Science in Management, 
Information Systems from Case Western Reserve University. Amy 
has held several roles at CWRU including at the Law School as the 
Financial Aid Coordinator, as the Software and Applications 
Development Coordinator, the Assistant Registrar, and Director of 
Student Information Systems and Services for the Office of the 
University Registrar. Amy was also awarded the President’s Award 
for Distinguished Service. Originally from Rochester NY, Amy 
currently lives in Mentor with her husband, cat, and parrot who has 
been known to provide comic relief during Zoom meetings. 
 
JAMES HURLEY 
 
As the Assistant Dean for Undergraduate and Integrated Studies at 
the Weatherhead School of Management, Jim advises 
undergraduate business management, economics, finance, and 
marketing majors and minors, as well as students pursuing 
integrated studies. He oversees working with prospective students, 
as well. Jim has been an advisor and advocate for students since 







laboratory staff. As the Project Building Manager, he oversees 
renovation and facilities in



HEIDI WAGNER



pivot her work to support many challenges while keeping up with 
day-to-day activities. She unfailingly and without hesitation gave up 
days, nights, and weekends to quickly meet many data and system 
needs, such as changes to SIS grading options and class modality 
data. Her special talents and abilities were central to her whole 
team's survival then and their ability to thrive now.  
 
NEIL WEESE 
 
As a Service Coordinator for Ground Maintenance, Neil is an 
extremely hard worker as he takes care of maintaining campus 
grounds. While working at a very safe and fast pace, he immediately 
executes any given task regarding campus grounds. 
 

25 YEAR HONOREES 
 
HEIDI BOCAN 
 
Heidi provides administrative and coordination support for 
the Weatherhead School of Management Undergraduate 
and Integrated Studies program, which includes a plethora of 
tasks that keep the department functioning.  She’s also a 
general contact for undergraduate students who have 
questions. Heidi’s institutional knowledge, as well as her 
work ethic and attention to detail ensure programs function 
smoothly. Heidi is extremely competent; she’ll tackle learning 
a new system or process without reservation and with 
eagerness to succeed. When Heidi sees a problem or need, 
she takes th



Weatherhead School of Management. She has participated 
in Commencement activities and CWRU for Community 
events. Born and raised in Cleveland, she lives with her 
husband Steve and their three children on the west side of 
Cleveland. Heidi enjoys interacting and working with 
students and being a part of the CWRU community. She has 
planned and organized the annual Wolstein Society 
induction ceremony for over 15 years as well. 
 
DANIEL 





her Diploma in Computer Science from the Bureau of Information 
Technology Studies in Lucknow, India, her Certificate in Computer 
Application from the National Institute of Information Technology in 
Delhi, India, and her Bachelor of Commerce from the University of 
Delhi, India. Also, Anita has served as a Staff Advisory Council 
Member for two years and has also participated in a Staff 
Recognition Award Nomination Review Committee.  
 
SHEREE HEMPHILL 
 
Sheree is the Informatics Manager for the Dahms Clinical Research 
Unit (DCRU) at University Hospitals (UH) Cleveland Medical Center, 
supporting software and data needs for clinical researchers as well 
as the unit's cores; Analytical Core Lab, Sample Processing Lab, 
Nursing, Bionutrition, and Administrative. She is also a Research 
Electronic Data Capture Software Administrator for both Case and 
UH. Her knowledgeable, helpful, and patient demeanor makes the 
process of learning and using easier and more efficient for more 
than 3,300 users at Case and over 6,000 users at UH. She is a 
Member of the Informatics Core of the Clinical and Translational 
Science Collaborative (CTSC), and she has been a Member of the 
REDCap Consortium at Vanderbilt University since 2007. Sheree 
supports CTSC members and research investigators in their use of 
Research Electronic Data Capture (REDCap), a secure web 
application for building and managing online surveys and 
databases. Sheree was the responsible person for initially bringing 
the REDCap software to Case in 2007 to support General Clinical 
Research Center (GCRC) investigators with their research 
data.  Sheree helped modify the REDCap licensing agreement so 
that UH, MetroHealth, and CCF could utilize REDCap software as 
well. Sheree plays a vital role in assisting CTSC investigators with 
REDCap planning, training, and project creation. She earned her 
Bachelor of Arts in Psychology from Miami University, Bachelor of 
Science in Computer Science from Eastern Michigan University, 
and her Master of Science in Computer Science and Engineering 
from University of Michigan. Sheree started at CWRU in 1990 as a 
part-time research assistant in rheumatology with a focus on 
medical education. After receiving her degrees in Michigan, she 
returned to CWRU in 1998 to work as a Project Data Coordinator in 
the Department of Genetics.  Her work involved database design for 
phenotype and genotype data. In 2000, Sheree assumed her 
current position as Informatics Manager for the DCRU, working with 



the CTSC. Overlapping with Sheree’s tenure at Case, Sheree 
taught web design and programming at Polaris Career Center for 12 
years and also worked part-time for domestic violence shelters in 
NE Ohio.  
 
CHRISTOPHER KLESS 
 
As a part of the Grounds Crew, Chris maintains campus grounds, 
manages the turf mowing crew during the growing season, 
completes snow and ice removal during the winter season, and 
performs small engine repairs around the shop. Chris has a great 
sense of humor which contributes to a fun and friendly environment. 
Chris attended a trade school named The Ohio Auto Diesel 
Technical College where he learned skills that he applies here at 
CWRU. Chris works every major campus event and ceremony 
throughout the year as well. 
 
CHUNBIAO LI 
 
As a Research Assistant 4, Chunbiao manages and processes 
Quality Control Samples submitted to the Genome Core. He keeps 
an accurate record of work completed and organizes and processes 
DNA and RNA samples for library preparation. The Genomics Core 



the information they need to succeed. In addition, she ensures that 
academic records are accurate, the university's academic policies 
and regulations are followed regarding student registration and 
academic records, and that the university complies with federal and 
state regulations related to student records, such as those in 





as a temporary employee in the Office of Financial Aid. Luckily for 
the Law School, she developed a specialized expertise in financial 
aid and dedicated her career to student financial aid and 
admissions.  She has been selected by the graduating students as 
the “Administrator of the Year” and by the Law School 
administration as the “Employee of the Year”.  Tonya plays a pivotal 
role in the Law School’s commencement and her involvement is 
very special to her. Tonya is often recognized by the families of law 
students for her relentless advocacy on their behalf.  She has 
received many tokens of appreciation from those families including 
home cooked meals and even a handmade quilt. 
 
JAMES PRINCE 
 
Jim is a member of the Cloud Services team within [U]Tech. He is 
responsible for planning, developing, and configuring the 
University’s Enterprise Oracle & SQL databases and related 
environments that support the enterprise applications. These 
databases reside on campus and some in the Cloud. He provides 
excellent service through monitoring and troubleshooting the 
performance, integrity, and security of our enterprise databases. Jim 
has been an elected representative of the Staff Advisory Council for 
over 10 years. He has also served as Co-Chair of the Staff Advisory 
Council Elections committee from 2009 to the present. 
 
PATRICIA PRINCEHOUSE 
 
Patricia has taught a wide variety of courses for the Evolutionary 
Biology and Origins Sciences majors and recruits and advises 
students for these majors. She is the principal organizer of the ISO’s 
Origins Science Scholars and Life - The Universe and Hot Dogs 
lecture series and has been for over a decade. She has led or co-
lead ISO and other CWRU travel programs to Europe, Africa, Asia, 
and South America. Patricia has been the P.I., Co-I. or organizer of 
ISO-sponsored grant proposals for research, education, and 
outreach, and is the ISO lead on engagement with East Cleveland, 
in collaboration with Turkana University College in Lodwar, Kenya, 
and with the Turkana community more broadly.  She organizes or 
co-organizes ISO research and educational collaborations and 
ideation sessions.  She conducts her own cutting-edge research in 
paleoanthropology, for which she has been PI for over $650,000 in 
grants since 2019. Patricia has been central and essential to the 



Institute for the Science of Origins almost since its formation in 
2008.  She was instrumental in the construction and organization of 
the Origins Sciences major – the first such program in the United 
States. It really would be impossible to overstate her impact, which 
is a direct consequence of her boundless energy and enthusiasm, 
and of her determination to do what is best for science, what is best 
for students, and what is best for the world altogether. She earned 
her Bachelor of Arts in Anthropology from Kent State University, 
Master of Arts in Biological Anthropology from Yale University, and 
her PhD from Harvard University. Patricia is a world-renowned dog 
breeder – winner of the American Kennel Club 2019 Breeder of the 
Year and 2018 Performance Agility Breeder of the Year, among 
much other recognition of her contributions to animal welfare and to 
protecting and preserving rare and heirloom dog breeds. Patricia 
personifies the concept of collaboration across the university and 
beyond. She has received noted teaching awards, created the 
curricula for 2 new majors, and played a key role in creating and 
piloting a general education program. She has advised numerous 
undergraduate clubs and organizations, and served on many 
committees for the university, such as the Darwin Year committee, 
summer reading committee, SAGES Task Force, Provost’s LGBTQ 
committee, WISER, and many, many more. Her over 20 years of 
experience in multidisciplinary research, teaching, and curricular 
design has served the university well.  
 
D



Student Leadership Awards for 20 years and she has been honored 
with the Student Affairs Hero Award. 
 
PAUL WEISHAMPEL 
 
Paul Weishampel is a Research Assistant. His responsibilities 
include all facets of implementing a clinical research project in a 
community setting. He is a Master Recruiter, who executes the 
consent process with older adults living in the community to ensure 
successful project enrollment and retention. Paul performs his job 



her Associate of Applied Business in Business Technology and is a 
volunteer administrative assistant for the Women Faculty of the 
School of Medicine group. Kristine is a great team player and an 
essential part of the Pathology Administration team.  She is always 
willing to help and learn new skills. Her team is very grateful to have 
her.  
 
HEATHER BOLDEN 
 
Heather is the Lead Instructional Designer for Teaching & 
Learning Technologies. In her role, Heather manages an 
extensive portfolio of online and hybrid projects. Using 
learning theory, best practices, and appropriate technology, 
she expertly guides instructors through all aspects of the 
course design and development process, including decisions 
about interface design, course architecture and navigation, 
digital accessibility, content arrangement, sequencing of 
lessons, use of assessments and selection of class 
activities. Her supervisor could write an essay on the positive 
impact Heather has had on the department, [U]Tech, and the 
University. The team and campus are lucky to have her as 
part of our community. She is generous with her knowledge, 
creative with her solutions and always ready to lead. During 
the pandemic, Heather was a lead architect of the initiatives 
to train and support faculty during the rapid transition to 
remote instruction. With her vision and collaboration with 
campus partners, she strove to ensure academic continuity 
for faculty and students. More recently, she led the design 
and development of online courses for the Online Master of 
Science in Computer Science program and oversaw 
presidential and provost initiatives to prepare faculty to build 
and teach online and hybrid courses. Heather earned her 
Bachelor of Science in Business Administration with Honors, 
Business Information from John Carroll University, her 
Online Learning and Teaching Certificate in 
Educational/Instructional Technology from Kent State 
University, and her Master of Education (M.Ed.), 
Instructional Technology from Kent State University. Heather 
is involved with the Women in Technology Leadership Team 
and has been honored with the Weatherhead School of 
Management Executive Education Foundations of Coaching 
Certificate in 2023, the Women Staff Leadership 



Development Institute – Class of 2023, and the Leadership 
Lab for Women in STEM – Class of 2016. She also is 
involved with youth and high school lacrosse as a coach and 
is a part of board leadership for youth lacrosse and youth 
hockey. 
 
J



subjects. She is a Doctor of Veterinary Medicine and she 
completed a postdoctoral training program designed to make 
her an expert in the use and care of experimental animals. 
 
MELISSA CARR 
 
Melissa Carr, RVT, RLATG, is a Veterinary Technician 2 at 
the Animal Resource Center (ARC). Originally from 
Painesville, Ohio, Melissa is currently enrolled at Case 
Western Reserve University, pursuing her Bachelor's degree 
in Chemistry. In 2018, she was honored with The Ignacio 
Ocasio Award from the Department of Chemistry, 
recognizing her outstanding achievement in freshman 
chemistry. Melissa also earned her Laboratory Animal 
Technologist certification from the American Association of 
Laboratory Science in July 2016. With an impressive tenure 
of 10 years, she has been an invaluable member of the 

 



Cleveland State University, where she was also part of the Center 
for Public and Nonprofit Management Mentoring Program. 

MICHAEL COMSTOCK 
 
Michael holds the role of Video Production Manager at [U]Tech-
MediaVision. He is entrusted with the responsibility of managing a 
team comprising videographers, writers, and motion graphic 
designers. Mike's key role is to oversee projects from their initial 
creative concept until their completion, aligning them with the 
University's teaching and research missions. 







groups within the UAA.Tim is highly regarded and respected by 
individuals at all levels of the UAA governance structure, as well as 
his peers in other NCAA Division III conferences. He has cultivated 
strong personal relationships, particularly with coaches and student-
athletes who are people of color or members of the LGBTQ 
community. Tim collaborates effectively with individuals of diverse 
backgrounds and levels of authority, demonstrating exceptional 
skills in planning and implementation discussions that promote 
critical analysis without defensiveness. His contributions in the area 
of diversity, equity, and inclusion have garnered recognition from the 
NCAA and other professional groups for 







activities in multiple LLM and SJD courses each semester, 
demonstrating her excellent organizational skills. Recently, 
she developed an online seating chart that simplifies the 
process for professors, displaying international student 
names and nicknames clearly. Additionally, Iwona assists 
faculty with travel arrangements for recruitment and teaching 
responsibilities abroad, successfully arranging specialized 



Her exceptional skill set has not only made a direct impact on 
fundraising efforts but also enabled newer team members to learn 





CHRISTOPHER LITTMAN 
 
Chris serves as the Executive Director for the Office of Professional 
Programs (OPP) in the Case School of Engineering, where he 
oversees a dedicated staff responsible for managing graduate and 
professional programs. The OPP serves as the central hub for 
graduate marketing, recruitment, and enrollment, covering a wide 
range of degree programs and certifications, including master’s and 
Online Masters programs, PhD programs, and professional 
certifications. Additionally, the Office focuses on industry outreach 
and supports students through various avenues such as class 
projects, mentorships, internships, and job placements. With his 
problem-solving skills and strong leadership, Chris has successfully 
led initiatives within the Office, leveraging his experience and 
network to achieve immediate results. His relationships with external 
agencies have positively impacted enrollment in the CSE graduate 
programs. Chris holds a Bachelor of Arts from Bucknell University 



MATTHEW MALONEY 
 
Matthew Maloney joined the Case School of Engineering 
Development team in October 2018 and currently holds the 
position of Senior Director of National Development. In this 
role, Matthew focuses on building relationships with 
prospects and aligning their philanthropic interests with the 
university's priorities and needs. He has been successful in 
establishing strong connections with major gift prospects and 
supporting the funding goals of the President and Dean. 
Prior to his current role, Matthew spent six years at the 
Weatherhead School of Management, where he oversaw the 
Operations Research and Supply Chain Master's program, 
and two years managing the Business Analytics Master's 
program. He was promoted to the role of Director, Case 
School of Engineering in 2018 and recently elevated to 
Senior Director, National Development in January 2023. 
Matthew is a proud graduate of the Weatherhead School of 
Management, Class of 2007. 
 
REBECCA MASON 
 
Rebecca is responsible for developing and implementing the long-



development team at the School of Medicine and was promoted to 
Executive Director in 2016. 

CHARLENE MCGRUE 
 
As the Program Manager, Charlene plays a crucial role in the 
growth and continued success of Weatherhead Executive Education 
Programs. Her primary focus is ensuring a high-quality education 
experience for executive education clients. She works closely with 
the Custom Programs staff, providing excellent customer service 
and support. Charlene regularly interacts with various stakeholders, 
including senior leadership at Fortune 500 businesses, as well as 
mid to senior level line managers and faculty. Having been part of 
the team for 10 years, Charlene manages all one-day open 
enrollment programs and serves as the main point of contact for 
faculty and program participants. She consistently goes above and 
beyond to ensure a seamless experience for both faculty and 
participants. Charlene's exceptional project management skills 
enable her to handle multiple projects flawlessly, all while 
maintaining her composure. She is always willing to assist her 
colleagues and has never turned down a request for help. 
Furthermore, Charlene excels as the department's Google site guru, 
creating user-friendly program sites for participants and staff. Her 
dedication and expertise greatly contribute to the success of 
Weatherhead Executive Education Programs. 

DENISE MILLER 
 
As a Chair's Assistant, Denise is known for her meticulous attention 
to detail and thoroughness in carrying out her responsibilities. Her 
strong organizational skills make her highly proficient in event 
coordination. Simply providing her with instructions is enough for her 
to take charge and ensure tasks are completed effectively. Denise's 
journey at Case began in August 2012 in the School of Medicine 
(SOM). In 2015, she transitioned to the Mechanical and Aerospace 
Department, where she served as the Chair's Assistant. Since the 
Fall of 2021, she has taken on the role of Chair and is now the sole 
department assistant in Civil Engineering. In this position, Denise is 
responsible for providing comprehensive support to faculty and 
students. She manages various tasks, including organizing 
department and student club events, arranging travel, and handling 
orders for faculty, department, and students. Denise can always be 
relied upon to complete assigned tasks promptly and efficiently. Not 





dedication, hard work, and knowledge have had an 
invaluable impact on the Harris Library. Debbie's 
professionalism, reliability, and discipline are evident in her 
work, and she fosters collaborative relationships with 
colleagues. She also possesses a remarkable talent for 
crochet, creating intricate and beautiful designs that 
showcase her precision and passion. As a former member of 
the Mandel School's staff committee, Debbie contributed 
greatly to planning events and initiatives that enhance staff 
development and well-being. Her gardening skills are also 
noteworthy, as she shares the fruits of her labor with 
colleagues and takes great care of the plants in the library. 
Debbie's diverse talents and contributions make her an 
exceptional colleague and asset to the Harris Library. 
 
MEGAN MOYNAHAN 
 
As the Executive Director of the Institute for Functional 
Restoration, Megan plays a pivotal role in translating 
implantable neurostimulation technologies that restore 
function for individuals with paralytic disorders. Her 
responsibilities encompass establishing strategic directions 
for the Institute, forging partnerships with private and public 
organizations in government, industry, and foundations, and 
creating a favorable regulatory environment and 
reimbursement policies. Megan serves as the focal point for 



ERICA PAYTHRESS 
 
Erica Paythress serves as the Corporate Relations Manager, 
overseeing administrative affairs of a complex and highly sensitive 
and/or confidential nature. She acts as a liaison with inter- and intra-
departmental and institutional units, engaging in a variety of 
interactions. In collaboration with the Associate Vice President and 
lead staff, Erica supports the overall strategy and goals of the 
department by planning appropriate and strategic encounters. She 
also serves as an administrative liaison with key offices and 
represents the Associate Vice President in communication with 
various stakeholders, including alumni, donors, trustees, and 
friends. Erica's responsibilities encompass extensive research on 
corporate prospects and donors, development of briefing materials 
and meeting presentations, establishment and maintenance of 
departmental shared drive and databases, and facilitation of 
proposal and grant award tracking. In addition, she plays a pivotal 
role in managing the department's finances, database, student 
interns, calendar, and more, showcasing her versatility and ability to 
handle multiple tasks. One example of Erica's exceptional skills was 
demonstrated when she took on the logistical management of the 
Corporate Visiting Committee, despite initially lacking experience in 
organizing such a large multi-faceted event. Through her proactive 
approach, seeking advice from experienced individuals, creatin



LESLIE RICHARDS 
 



CARLOS SANTIAGO NEGRON







ALLEN SZEGEDY 
 
Allen effectively manages multiple research portfolios worth 
$2 to $4 million for the National Prion Disease Pathology 
Surveillance Center (NPDPSC). His responsibilities include 
overseeing grant contracts, clinical testing, and surveillance 
testing. Through continuous financial strategic planning and 
long-range operational forecasting, Allen establishes 
financial goals and objectives for each fiscal year. He 
provides reliable support to the NPDPSC administrative 
staff, principal investigators, and advisory board regarding 
funded projects, discretionary spending, billing, and 
invoicing. With his expertise in clinical testing, Allen has 
contributed to the expansion and growth of clinical activities 
within the NPDPSC. He consistently exceeds expectations, 
demonstrating his dependability and strong teamwork skills. 
Allen holds a Master of Business Administration from the 
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University of Toledo. In addition, they actively participate in 
various CWRU committees and projects, fulfilling roles such 
as Panel Member for the Office of Equity, Co-Chair for the 
Assessment Committee, Facilitator for Diversity 360, Advisor 
for Spartan Cheer and the Commuter and Off-Campus 
Student Organization, Member of the Basic Needs Task 
Force, and Member of the Staff Recognition Committee. 
Outside of work, Kristin is a devoted parent to Connor and 
Hailey. Although unable to attend the CWRA Staff Service 
Awards Ceremony in person, they are celebrating their 5-
year anniversary with their husband, Greg, on a beach far 
away. 
 
SUSAN VADINO 
 
Susan holds the role of Manager of Central Files, where she 
is responsible for overseeing the university's records and 
information retention program in support of its fundraising 
objectives. Her primary duties involve the allocation and 
management of major, leadership, and principal gift 
prospects for the institution. During the pandemic, Susan 
took on additional responsibilities in prospect management 
and demonstrated exceptional skills in effectively handling 
both the tasks and the individuals involved. She possesses a 
unique ability to negotiate and defuse conflicts that may 
arise regarding potential donor assignments, and her 
positive demeanor is a delight to be around. In addition to 
her professional accomplishments, Susan is an active 
member of the Cleveland Photographic Society. She earned 
her Bachelor of Science in Education and Health Education 
K-12 from Youngstown State University and has completed 
coursework in Mindful Awareness from UCLA and the 
Science of Well-Being from Yale University. 
 
RONALD VITALE 
 
Ron became part of CWRU in 2013, starting as an 
Accounting Clerk in the Office of Research Administration. 
Due to his dedication and expertise, he was promoted to the 
role of Grants and Contracts Analyst in 2017. Ron's 
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THE STAFF SERVICE AWARDS PROGRAM IS AN 

OFFICIAL YEARLY UNIVERSITY EVENT TO HONOR THE 

STAFF MEMBERS WHOSE LONGSTANDING 

CONTRIBUTIONS HAVE HELPED TO ADVANCE THE 

UNIVERSITY'S MISSION FOR ONE OR MORE 

DECADES, AND IN MANY CASES, MORE THAN THREE 

DECADES.  WHILE THIS EVENT HAPPENS ONCE A 

YEAR, EVERY DAY PROVIDES AN OPPORTUNITY TO 

EXPRESS YOUR APPRECIATION AND THANK THE 

TALENTED AND DEDICATED STAFF WHO HELP MAKE 

CASE WESTERN RESERVE UNIVERSITY A TRULY 

GREAT PLACE TO WORK.   
 

ON BEHALF OF THE DEPARTMENT OF HUMAN 

RESOURCES, WE THANK YOU FOR JOINING US 

TODAY AND WISH YOU SUCCESS AND HAPPINESS 

THROUGHOUT YOUR CAREER. 

 

 


