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Manage your account  

Not sure where to begin? We can help you take the next step in your financial plan. 

▪ Online:  Visit TIAA.org/case and log in. If you’re new to TIAA, select Log in, then Need online 

access? Follow the on-screen directions to access your account.  

 

▪ Phone:  Call TIAA at 800-842-2252, weekdays, 8 a.m. to 10 p.m. (ET). 

 

▪ Schedule an investment advice session:  To schedule a one-on-one session, call 800-732-8353, 

weekdays, 8 a.m. to 8 p.m. (ET). You can also schedule a meeting online at TIAA.org/schedulenow. 

 

 

 

Important note: If you have a foreign mailing address on file, there may be restrictions due to international 

securities laws on investing in the new options, and TIAA may be restricted from processing certain mutual fund 

transactions on your behalf. If you have a legitimate U.S. mailing address in Puerto Rico, or an Army Post Office 

(APO), Diplomatic Post Office (DPO) or Fleet Post Office (FPO) box, the restrictions may not apply to you. Please call 

TIAA for more information at 800-842-2252 weekdays, 8 a.m. to 10 p.m. (ET). 

 

 

 

Disclosures 

Advice (legal, tax, investment)  

The TIAA group of companies does not provide legal or tax advice. Please consult your legal or tax advisor. 

 

Retirement plan asset allocation advice is provided through TIAA reps and is sourced from an independent third party, not affiliated with TIAA. 

Such advice is a brokerage service provided by TIAA-CREF Individual & Institutional Services, LLC, a registered broker-dealer, Member FINRA, 

SIPC. Planning Services are provided by Advice and Planning Services, a division of TIAA-CREF Individual & Institutional Services, LLC as a 

registered investment adviser. This advice service is not available if you are a participant with a foreign address. 

 

Fees and expenses 

Plan servicing fees can be deducted from investment options in Retirement Choice and Retirement Choice Plus contracts. However, plan 

servicing fees cannot be deducted from annuities in legacy accounts (Retirement Annuity, Group Retirement Annuity, Supplemental Retirement 

Annuity and Group Supplemental Retirement Annuity contracts). 



 

 

Investment, insurance, and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal 

government agency, are not a condition to any banking service or activity, and may lose value. 

 

You should consider the investment objectives, risks, charges, and expenses carefully before investing. Please call 

877-518-9161 or go to TIAA.org/case for current product and fund prospectuses that contain this and other 

information. Please read the prospectuses carefully before investing. 

 

TIAA-CREF Individual & Institutional Services, LLC, Member FINRA, distributes securities products. Annuity contracts and certificates are issued 

by Teachers Insurance and Annuity Association of America (TIAA) and College Retirement Equities Fund (CREF), New York, NY. Each is solely 

responsible for its own financial condition and contractual obligations. 
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