
Do you have students in class who do the following:
�r�� �,�0 ���,�Q�V�W�D�Q�W �0�H�V�V�D�J�H�� �I�U�L�H�Q�G�V �R�U �W�D�O�N �R�Q �F�H�O�O �S�K�R�Q�H�V�"
�r�� �6�L�G�H�E�D�U �F�R�Q�Y�H�U�V�D�W�L�R�Q �Z�L�W�K �F�O�D�V�V�P�D�W�H�V�"
�r�� �,�Q�W�H�U�U�X�S�W �G�L�V�F�X�V�V�L�R�Q�V �R�U �P�D�N�H �L�Q�D�S�S�U�R�S�U�L�D�W�H �U�H�P�D�U�N�V�"
�r�� �:�U�L�W�H �R�U �P�H�Q�W�L�R�Q �L�G�H�D�V �W�K�D�W �F�D�X�V�H �F�R�Q�F�H�U�Q �I�R�U �W�K�H�L�U �P�H�Q�W�D�O 

�V�W�D�W�H�"
�r�� �5�H�S�H�D�W�H�G�O�\ �D�U�U�L�Y�H �O�D�W�H �R�U �O�H�D�Y�H �H�D�U�O�\�"

�,�I �\�R�X �F�R�Q�V�L�G�H�U �D�Q�\ �R�I �W�K�H�V�H �E�H�K�D�Y�L�R�U�V �G�L�V�U�X�S�W�L�Y�H�� �\�R�X �K�D�Y�H �W�K�H 
�U�L�J�K�W �W�R �D�G�G�U�H�V�V �V�X�F�K �E�H�K�D�Y�L�R�U��  �$�Q�Q�R�\�L�Q�J �F�O�D�V�V�U�R�R�P �E�H�K�D�Y�L�R�U 
�V�K�R�X�O�G �Q�R�W �E�H �W�R�O�H�U�D�W�H�G �D�Q�G �P�D�\ �E�H�F�R�P�H �G�L�V�U�X�S�W�L�Y�H �L�I �L�W �L�V 
�L�J�Q�R�U�H�G��

Preventive Measures Faculty Can Take
�r�� �8�W�L�O�L�]�H �\�R�X�U �V�\�O�O�D�E�X�V �W�R �L�Q�F�O�X�G�H �V�S�H�F�L�I�L�F �H�[�S�H�F�W�D�W�L�R�Q�V 

�I�R�U�� �D�Q�G �F�R�Q�V�H�T�X�H�Q�F�H�V �R�I �V�W�X�G�H�Q�W �E�H�K�D�Y�L�R�U ���H���J���� �Q�R �F�H�O�O 
�S�K�R�Q�H�V�� �Q�R �W�D�U�G�L�Q�H�V�V�� �S�K�R�Q�H�V�� �W�R �V�W�R�S �W�K�H �E�H�K�D�Y�L�R�U �L�Q �D�Q 

�D�S�S�U�R�S�U�L�D�W�H �P�D�Q�Q�H�U��
�r�� �6�S�H�D�N �Z�L�W�K �W�K�H �V�W�X�G�H�Q�W �S�U�L�Y�D�W�H�O�\ �D�I�W�H�U �F�O�D�V�V �D�E�R�X�W �K�L�V���K�H�U 

�F�R�Q�G�X�F�W��
�r�� �'�R�F�X�P�H�Q�W �L�Q �Z�U�L�W�L�Q�J �W�K�H �V�L�W�X�D�W�L�R�Q �D�Q�G �\�R�X�U �D�F�W�L�R�Q�V �W�R �\�R�X�U 

�$�F�D�G�H�P�L�F �'�H�D�Q �D�Q�G �F�R�Q�V�X�O�W �Z�L�W�K �W�K�H �2�I�I�L�F�H �R�I �6�W�X�G�H�Q�W 
�&�R�Q�G�X�F�W �D�Q�G �&�R�P�P�X�Q�L�W�\ �6�W�D�Q�G�D�U�G�V��

�:�K�H�Q �\�R�X �W�D�O�N �S�U�L�Y�D�W�H�O�\ �Z�L�W�K �W�K�H �V�W�X�G�H�Q�W�� �L�W �L�V �\�R�X�U �M�X�G�J�P�H�Q�W 
�Z�K�H�W�K�H�U �W�R �K�D�Y�H �D �F�R�O�O�H�D�J�X�H �R�U �$�F�D�G�H�P�L�F �'�H�D�Q �S�U�H�V�H�Q�W �G�X�U�L�Q�J 
�W�K�L�V �F�R�Q�Y�H�U�V�D�W�L�R�Q

�r�� �%�H �V�S�H�F�L�I�L�F �D�E�R�X�W �W�K�H �E�H�K�D�Y�L�R�U �W�K�D�W �L�V �G�L�V�U�X�S�W�L�Y�H��
�r�� �(�[�S�O�D�L�Q �W�K�H �D�I�I�H�F�W �W�K�H �E�H�K�D�Y�L�R�U �K�D�V �R�Q �\�R�X�U �D�E�L�O�L�W�\ �W�R �W�H�D�F�K 

�D�Q�G �W�K�H �F�O�D�V�V�H�V �D�E�L�O�L�W�\ �W�R �O�H�D�U�Q��
�r�� �$�G�G�U�H�V�V �Z�K�D�W �\�R�X �R�E�V�H�U�Y�H �D�E�R�X�W �W�K�H �E�H�K�D�Y�L�R�U�� �H���J���� 

�F�R�P�P�X�Q�L�F�D�W�H �\�R�X�U �F�R�Q�F�H�U�Q��
�r�� �$�O�O�R�Z �W�K�H �V�W�X�G�H�Q�W �W�R �U�H�V�S�R�Q�G �D�Q�G �O�L�V�W�H�Q �F�D�U�H�I�X�O�O�\ �W�R �K�L�V �R�U 

�K�H�U �Z�R�U�G�V��
�r�� �5�H�V�W�D�W�H �\�R�X�U �H�[�S�H�F�W�D�W�L�R�Q�V �I�R�U �W�K�H �V�W�X�G�H�Q�W�k�V �I�X�W�X�U�H 

�E�H�K�D�Y�L�R�U��

If Disruptive Behavior Continues
�,�I �\�R�X �V�X�V�S�H�F�W �W�K�H �G�L�V�U�X�S�W�L�Y�H �E�H�K�D�Y�L�R�U �F�R�X�O�G �E�H �W�K�H �U�H�V�X�O�W �R�I 
�S�V�\�F�K�R�O�R�J�L�F�D�O �S�U�R�E�O�H�P�V�� �F�R�Q�W�D�F�W �W�K�H �8�Q�L�Y�H�U�V�L�W�\ �+�H�D�O�W�K �D�Q�G 
�&�R�X�Q�V�H�O�L�Q�J �6�H�U�Y�L�F�H�V ���8�+�	�&�6�� �I�R�U �D�G�Y�L�F�H �R�Q �K�R�Z �W�R �U�H�V�S�R�Q�G �D�Q�G 
�V�H�H �W�K�H Faculty and Staff Guide to Encountering Students in 
Distress or Personal Crisis.

�,�I �\�R�X �V�X�V�S�H�F�W �W�K�H �G�L�V�U�X�S�W�L�Y�H �E�H�K�D�Y�L�R�U �F�R�X�O�G �E�H �W�K�H �U�H�V�X�O�W �R�I 
�W�K�H �V�W�X�G�H�Q�W�k�V �G�L�V�D�E�L�O�L�W�\�� �F�R�Q�W�D�F�W �'�L�V�D�E�L�O�L�W�\ �5�H�V�R�X�U�F�H�V �I�R�U �D�G�Y�L�F�H 
�R�Q �K�R�Z �W�R �U�H�V�S�R�Q�G �D�Q�G �V�H�H �W�K�H Faculty and Staff Guide to 
Encountering Students in Distress or Personal Crisis.

�6�R�P�H �G�L�V�U�X�S�W�L�Y�H �E�H�K�D�Y�L�R�U �V�L�P�S�O�\ �U�H�I�O�H�F�W�V �E�D�G �P�D�Q�Q�H�U�V �D�Q�G 
�D �O�D�F�N �R�I �F�R�Q�V�L�G�H�U�D�W�L�R�Q �R�I �R�W�K�H�U�V �D�Q�G �P�D�\ �F�H�D�V�H �D�I�W�H�U �R�Q�H 
�Z�D�U�Q�L�Q�J��  �,�I �V�X�F�K �F�R�Q�G�X�F�W �S�H�U�V�L�V�W�V�� �L�Q �D �I�X�W�X�U�H �F�O�D�V�V�� �L�Q�I�R�U�P �W�K�H 
�V�W�X�G�H�Q�W �\�R�X �Z�L�O�O �U�H�S�R�U�W �W�K�H �E�H�K�D�Y�L�R�U �W�R �W�K�H �2�I�I�L�F�H �R�I �6�W�X�G�H�Q�W 
�&�R�Q�G�X�F�W �D�Q�G �&�R�P�P�X�Q�L�W�\ �6�W�D�Q�G�D�U�G�V��  �%�H�K�D�Y�L�Q�J �L�Q �G�L�V�U�X�S�W�L�Y�H 
�Z�D�\�V �L�Q �F�O�D�V�V �D�Q�G �I�D�L�O�L�Q�J �W�R �F�R�P�S�O�\ �Z�L�W�K �G�L�U�H�F�W�L�R�Q�V �W�R �V�W�R�S �D�U�H 
�E�R�W�K �Y�L�R�O�D�W�L�R�Q�V �R�I �W�K�H �V�W�X�G�H�Q�W �F�R�Q�G�X�F�W �S�R�O�L�F�\��  �$�J�D�L�Q �L�Q�I�R�U�P 
�\�R�X�U �$�F�D�G�H�P�L�F �'�H�D�Q �D�Q�G �W�K�H �2�I�I�L�F�H �R�I �6�W�X�G�H�Q�W �&�R�Q�G�X�F�W �D�Q�G 
�&�R�P�P�X�Q�L�W�\ ����W�K�H�&�R�P�P�X�W���I�U�R�P �\�R�X�U �F�O�D�V�V�U�R�R�P��  

�'�H�S�H�Q�G�L�Q�J �R�Q �W�K�H �V�H�Y�H�U�L�W�\ �R�I �W�K�H �V�L�W�X�D�W�L�R�Q�� �D�Q �R�S�W�L�R�Q �P�D�\ �E�H �W�R 
�G�L�V�P�L�V�V �W�K�H �F�O�D�V�V��

Threatening or Alarming Behavior
�6�R�P�H�W�L�P�H�V �E�H�K�D�Y�L�R�U �L�V �P�R�U�H �W�K�D�Q �M�X�V�W �W�K�R�X�J�K�W�O�H�V�V �R�U �U�X�G�H��  
�6�L�J�Q�V �R�I �W�K�U�H�D�W�H�Q�L�Q�J���D�O�D�U�P�L�Q�J �E�H�K�D�Y�L�R�U�V �L�Q�F�O�X�G�H��
�r�� �8�V�L�Q�J �G�H�U�R�J�D�W�R�U�\ �R�U �S�U�R�I�D�Q�H �O�D�Q�J�X�D�J�H �L�Q �D�Q �D�Q�J�U�\ �P�D�Q�Q�H�U��
�r�� �$�S�S�H�D�U�L�Q�J �K�R�V�W�L�O�H�� �D�J�J�U�H�V�V�L�Y�H�� �R�U �Y�L�R�O�H�Q�W��
�r�� �(�V�F�D�O�D�W�L�Q�J �E�H�K�D�Y�L�R�U ���H���J���� �O�R�X�G�H�U �Y�R�L�F�H�� �I�D�V�W�H�U �V�S�H�H�F�K�� 

�S�D�F�L�Q�J����
�r�� �0�D�N�L�Q�J �V�W�D�W�H�P�H�Q�W�V �V�X�F�K �D�V �m�,�I �, �G�R�Q�k�W �S�D�V�V �W�K�L�V �F�R�X�U�V�H�� 

�V�R�P�H�R�Q�H �Z�L�O�O �S�D�\���n �m�, �E�H�W�W�H�U �J�U�D�G�X�D�W�H �R�U �H�O�V�H���n �m�, �Z�L�O�O �W�D�N�H 
�W�K�L�Q�J�V �L�Q�W�R �P�\ �R�Z�Q �K�D�Q�G�V���n

�r�� �6�S�H�D�N�L�Q�J �L�Q�F�R�K�H�U�H�Q�W�O�\ �Z�L�W�K �X�Q�F�R�Q�Q�H�F�W�H�G �W�K�R�X�J�K�W�V�� �J�D�U�E�O�H�G 
�V�S�H�H�F�K�� �R�U �D�S�S�H�D�U�L�Q�J �W�R �E�H �X�Q�G�H�U �W�K�H �L�Q�I�O�X�H�Q�F�H��

�,�I �W�K�H �V�W�X�G�H�Q�W�k�V �E�H�K�D�Y�L�R�U �L�V �D�O�D�U�P�L�Q�J�� �H�V�F�D�O�D�W�L�Q�J�� �R�U �L�I �\�R�X �R�U 
�R�W�K�H�U�V �I�H�H�O �W�K�U�H�D�W�H�Q�H�G��
�r�� �&�R�Q�W�D�F�W �W�K�H �&�:�5�8 �3�R�O�L�F�H �L�P�P�H�G�L�D�W�H�O�\�� �L�G�H�Q�W�L�I�\ �\�R�X�U�V�H�O�I 

�D�Q�G �\�R�X�U �O�R�F�D�W�L�R�Q�� �G�H�V�F�U�L�E�H �W�K�H �E�H�K�D�Y�L�R�U�� �D�Q�G �U�H�T�X�H�V�W 
�D�V�V�L�V�W�D�Q�F�H��

�r�� �&�R�Q�V�L�G�H�U �G�L�V�P�L�V�V�L�Q�J �W�K�H �F�O�D�V�V �L�P�P�H�G�L�D�W�H�O�\��
�r�� �,�Q�I�R�U�P �\�R�X�U �$�F�D�G�H�P�L�F �'�H�D�Q �D�Q�G �2�I�I�L�F�H �R�I �6�W�X�G�H�Q�W �&�R�Q�G�X�F�W 

�D�Q�G �&�R�P�P�X�Q�L�W�\ �6�W�D�Q�G�D�U�G�V�� �R�U �2�I�I�L�F�H �R�I �6�W�X�G�H�Q�W �$�I�I�D�L�U�V��
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Division of Student Affairs

University Office of Student Affairs
students.case.edu/departments/office
216.368.2020

Dean of Students
students.case.edu/departments/dean
216.368.1527

Center for Civic Engagement and Learning
students.case.edu/departments/civicengagement
216.368.6960

Graduate Student Life
students.case.edu/graduate
216.368.4820

Flora Stone Mather Center for Women
case.edu/provost/centerforwomen
216.368.0977

LGBT Center
case.edu/lgbt
216.368.1237

Accommodated Testing and Services
students.case.edu/departments/education
216.368.5230

Greek Life
students.case.edu/departments/greek
216.368.3954

Multicultural Affairs 
students.case.edu/departments/oma/
216.368.2904

Physical Education and Athletics
athletics.case.edu
216.368.2420

Residence Life
students.case.edu/departments/residencelife
216.368.6325

Student Conduct and Community Standards
students.case.edu/departments/conduct
216.368.3170

Student Activities and Leadership
students.case.edu/departments/activities
216.368.2670

Thwing Center
students.case.edu/departments/thwing
216.368.2660

Title IX
students.case.edu/departments/titleix
216.368.3066

University Health & Counseling Services
Counseling Services
students.case.edu/departments/counseling
216.368.8672 

Health Services
students.case.edu/departments/health
216.368.2450

Urgent and Emergency Situations
Urgent Counseling & Referral Care:  216.368.5872
Urgent Counseling Care for emergency situations is available 
without an appointment Monday through Friday from 9 a.m. to 5 
p.m. in 220 Sears Building.  A counselor will be available to speak 
with individual(s) in-person or by phone to assist them with their 
urgent counseling needs.

Emergencies After Hours, Weekends, and Holidays
In the event of a life-threatening emergency after hours, on 
weekends, or during holidays contact:

CWRU Police:  216.368.3333
Counselor-On-Call:  216.368.5872, then select Emergency Care

Other Campus Resources
Campus Clergy
students.case.edu/diversity/resources/irc.html
216.421.9614 or Hillel at 216.231.0040

CWRU Police & Security (24/7)
police.case.edu
216.368.3300

Equal Opportunity & Diversity Manager
case.edu/diversity
216.368.5371

Faculty Diversity Officer
case.edu/diversity
216.368.8877, Extension 3

Graduate Studies
gradstudies.case.edu
216.369.4390

International Student Services
students.case.edu/international
216.368.2517

Post-Graduate Planning
case.edu/studentsuccess/post-grad-planning
216.368.4446

Student Advancement
case.edu/studentsuccess

Survivors and Friends Empowerment (SAFE) Line
216.368.7777

Undergraduate Studies
case.edu/ugstudies
216.368.2928

Student Advocate
216.368.8639

A Faculty and Staff Guide to
Call for Help
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