A Faculty and Staff Guide to
Managing Disruptive Behavior in the Classroom

Do you have students in class who do the following: If Disruptive Behavior Continues
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,0 ,QVWDQW OHVVDJH IULHQGV RU WID\®RX R&VWVHTO KR KB\LVUXSWLYH EHKDY
6LGHEDU FRQYHUVDWLRQ ZLWK FODOWRBKRO/RILFDO SUREOHPV FRQWDFW W}
,QWHUUXSW GLVFXVVLRQV RU PDNH EBXQYUHREQUDMVAN YULHFRHD/U " &6 IRU DGYL
‘ULWH RU PHQWLRQ LGHDV WKDW FDXNH mRsEpFaHdSHf Ruidewwd K AcounterirgBwdeds in
VWDWH" Distress or Personal Crisis.
5HSHDWHGO\ DUULYH ODWH RU OHDYH HDUO\"

0 \RX VXVSHFW WKH GLVUXSWLYH EHKDY

, \RX FRQVLGHU DQ\ RI WKHVH EHKDYLWHW & WXEGHEUW.R\H G\RHD KDY IHMNV KIHR Q W OJF W

ULJKW WR DGGUHVV VXFK EHKDYLRU RWQRRIZQW R QJi\W\5IRFERERIBEHK aH BRIWE KoH
VKRXOG QRW EH WROHUDWHG DQG PD)\Ebtomrerrd Saidants X Distiesstor Perdondl Crisis.

LIQRUHG
6RPH GLVUXSWLYH EHKDYLRU VLPSO\ UH
Preventive Measures Faculty Can Take D ODFN RI FRQVLGHUDWLRQ RI RWKHUk C
r 8WLOL]JH \RXU VIOODEXV WR LQFOXGHADWIHMJLF, HYXHEKWRRQGRKEW SHUVLVWY |
IRU DQG FRQVHTXHQFHV RI VWXGHQWVKIGKIEW RRX H LJO OQRHPIRGYY WKH EHKPY

SKRQHWDYRG ISKROHY WR VWRS WKH ERKBXEWUDIQE BMRPPXQLW\ 6WDQGDUGY
ZD\V LQ FODVV DQG IDLOLQJ WR FRPSP\ .

ERWK YLRODWLRQV RI WKH VWXGHQW JFR
\RXU $FDGHPLF '"HDQ DQG WKH 2IILFH RI |
&RPPXQLW\ WKH&RPPXW IURP \RXU FPD)

DSSURSULDWH PDQQHU '"HSHQGLQJ RQ WKH VHYHULW\ RI WKH VL

6SHDN ZLWK WKH VWXGHQW SULYDWROYPUWHWEKBIWPBERXW KLV KHU

FRQGXFW

'RFXPHQW LQ ZULWLQJ WKH VLW XD WIhre@teniQgzonARarming BehawapVvV WR \R XU

$FDGHPLF 'HDQ DQG FRQVXOW ZLWK 6RPH WILEHN RHBEWXIGRHOWY PRUH WKDQJM X

&RQGXFW DQG &RPPXQLW\ 6WDQGDUGBMQV RI WKUHDWHQLQJ DODUPLQJ EHKD
r 8VLQJ GHURJDWRU\ RU SURIDQH ODRJ:

:KHQ \RX WDON SULYDWHO\ ZLWK WKH VWX&HDOVW LOW KRMWX O W XGIIRHYWLYH JRU
ZKHWKHU WR KDYH D FROOHDJXH RU $ARDGWPDP DM@ BBEHYRAYMREGXHLRJIORXGHU

WKLYV FRQYHUVDWLRQ SDFLQJ

r
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r ODNLQJ VWDWHPHQWY VXFK DV m,I Gl
%H VSHFLILF DERXW WKH EHKDYLRU WKRRRPHRQGHLZUXGWIDYHT m, EHWWHU JUDG
([SODLQ WKH DIIHFW WKH EHKDYLRU KDWKRQJMR X QWR LRO LRVA\QWKD @ & ¥ AK
DQG WKH FODVVHYV DELOLW\ WR OHDUQ6SHDNLQJ LQFRKHUHQWO\ ZLWK XQFRC
$GGUHVV ZKDW \RX REVHUYH DERXW WKBHHKDOVRWROSEHDULQJ WR EH XQGHU
FRPPXQLFDWH \RXU FRQFHUQ
$OORZ WKH VWXGHQW WR UHVSRQG DIQWK®ILYWX®@HRDAKM XENEDW RRKLYVVRODU P |

KHU ZRUGYV RWKHUV |[HHO WKUHDWHQHG
5HVWDWH \RXU H[SHFWDWLRQV IRU WK KB RQWKGHHQ WIKWH IK\FEBROLFH LPPHGLDW
EHKDYLRU DQG \RXU ORFDWLRQ GHVFULEH WHH |

DVVLVWDQFH
r &RQVLGHU GLVPLVVLQJ WKH FODVVJ]LP
r ,QIRUP \RXU $FDGHPLF 'HDQ DQG 2IJLF
DQG &RPPXQLW\ 6WDQGDUGYV RU 2IJLF







A Faculty and Staff Guide to

Division of Student Affairs

University Office of Student Affairs
students.case.edu/departments/office
216.368.2020

Dean of Students
students.case.edu/departments/dean
216.368.1527

Center for Civic Engagement and Learning

students.case.edu/departments/civicengagement

216.368.6960

Graduate Student Life
students.case.edu/graduate
216.368.4820

Flora Stone Mather Center for Women
case.edu/provost/centerforvomen
216.368.0977

LGBT Center
case.edu/Igbt
216.368.1237

Accommodated Testing and Services
students.case.edu/departments/education
216.368.5230

Greek Life
students.case.edu/departments/greek
216.368.3954

Multicultural Affairs
students.case.edu/departments/oma/
216.368.2904

Physical Education and Athletics
athletics.case.edu
216.368.2420

Residence Life
students.case.edu/departments/residencelife
216.368.6325

Student Conduct and Community Standards
students.case.edu/departments/conduct
216.368.3170

Student Activities and Leadership
students.case.edu/departments/activities
216.368.2670

Thwing Center
students.case.edu/departments/thwing
216.368.2660

Title IX
students.case.edu/departments/titleix
216.368.3066

University Health & Counseling Services
Counseling Services
students.case.edu/departments/counseling
216.368.8672

Health Services
students.case.edu/departments/health
216.368.2450

Call for Help

Urgent and Emergency Situations

Urgent Counseling & Referral Care: 216.368.5872

Urgent Counseling Care for emergency situations is available
without an appointment Monday through Friday from 9 a.m. to 5
p.m. in 220 Sears Building. A counselor will be available to speak
with individual(s) in-person or by phone to assist them with their
urgent counseling needs.

Emergencies After Hours, Weekends, and Holidays
In the event of a life-threatening emergency after hours, on
weekends, or during holidays contact:

CWRU Police: 216.368.3333
Counselor-On-Call: 216.368.5872, then select Emergency Care

Other Campus Resources

Campus Clergy
students.case.edu/diversity/resources/irc.html
216.421.9614 or Hillel at 216.231.0040

CWRU Police & Security (24/7)
police.case.edu
216.368.3300

Equal Opportunity & Diversity Manager
case.edu/diversity
216.368.5371

Faculty Diversity Officer
case.edu/diversity
216.368.8877, Extension 3

Graduate Studies
gradstudies.case.edu
216.369.4390

International Student Services
students.case.edu/international
216.368.2517

Post-Graduate Planning
case.edu/studentsuccess/post-grad-planning
216.368.4446

Student Advancement
case.edu/studentsuccess

Survivors and Friends Empowerment (SAFE) Line
216.368.7777

Undergraduate Studies
case.edu/ugstudies
216.368.2928

Student Advocate
216.368.8639
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