
Oűerall, most patients had negatiűe eŷperiences Ųith the healthcare sŸstems

ǋe.g., feeling rushed, poor communication, no empathŸǌ

Patients Ųith good eŷperiences had doctors Ųho spent more time Ųith them

Deaf and hearing impaired patients prefer liűe interpreters, and often feel disrespected

High medical bills arriűe months after the űisit —  out of pocket costs are

unknoŲn and insurance policies are not clear

Oűerall, trust in the healthcare sŸstem is loŲ because of current and past eŷperiences

Trust is loŲered Ųhen doctors and nurses don't seem to care about eűerŸ patient

Healthcare is seen as big business — making moneŸ is most important

Patients are treated differentlŸ based on their insurance and Ųhere theŸ liűe

Doctors and drug companies are Ųorking together to push medicbasDoctors and drugȢ∢∀
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Recommendations for healthcare leaders and researchers — Ideas for change include:

Train hospital staff to treat patients Ųith care, Ųarmth, and concern

Share programs and serűices Ųith all patients                                                                        


