Oferall, trust in the healthcare sYstem is lo because of current and past eyperiences
Trust is loYered WYhen doctors and nurses don't seem to care about elierY patient
Healthcare is seen as big business — making moneY is most important

Patients are treated differentlY based on their insurance and Yhere theY litie

Doctors and drug&ompanies are Jorking together to push medicbas

Oferall, most patients had negatilie eyperiences Uith the healthcare sYstems

lie.g., feeling rushed, poor communication, no empathYi

Patients Yith good eyperiences had doctors Jho spent more time Yith them

Deaf and hearing impaired patients prefer lilie interpreters, and often feel disrespected
High medical bills arrilie months after the (isit — out of pocket costs are

unknoln and insurance policies are not clear



Office of Cancer Disparities Research

Forward Movement Project

Community Listening Tour

Recommendations for healthcare leaders and researchers — ldeas for change include:
e Train hospital staff to treat patients Uith care, Yarmth, and concern

e Share programs and ser(iices Uith all patients



