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James Gaskin. 10 May 2010, 4-5pm. 618 Crawford Hall. Title: Bypassing Trust in Online Purchase
Decisions by Establishing Common Ground. James Gaskin is a doctoral student in the Department of
Information Sciences at Weatherhead School of Management, CWRU, who is also minoring in Cognitive
Science.

Abstract: Two years ago Reuters reported that over 875 million consumers had shopped online, 40%
more than in 2006. Online shopping has only increased in popularity in the past two years, and new
online shopping s�
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